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Paragon Property Group UK Ltd Terms and Conditions for the Supply of Goods and

Services. (Companies also included FM Maintenance, Northern Block and My

Apartments).

Definitions

Business Day means a day except for a Saturday a Sunday or any day which is a
bank holiday in the country in which the delivery address for the Goods is situated.

Contract means sale and purchase of the Goods in the manner defined in the
Purchase Order to which these General Conditions and any supplementary and/or
special conditions apply.

General Conditions means the terms and conditions set out in this document as
amended from time to time.

Goods include all raw materials, processed materials, fabricated products design
and intellectual property or supply of services covered by the Purchase Order or any
amendment thereof.

Service means any activity, function, or obligation performed by the Supplier under
this agreement that is intangible in nature, does not result in the transfer of ownership
of physical goods, and is delivered through the application of skills, expertise, or
labour, including but not limited to installation, maintenance, consultancy, training, or
support.

Supplier means the person, firm or company supplying the Goods or Services under
these Terms and to whom the Purchase Order is addressed.

Purchaser shall mean the company named in the Purchase Order as placing the
order.

Purchase Order means an order for the purchase of goods or services

Specification means the technical description (if any) of the Goods contained or
referred to in the Purchase Order.

Acceptance The Suppliers acceptance of the Purchase Order shall be deemed to
take place when confirmed in writing by the Supplier or when the Supplier
commences performance of any part of the Purchase Order unless agreed to by the
Purchaser in writing.
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e Warranty A written or implied promise from a supplier or manufacturer that a
product or service will meet certain standards of quality and reliability. If it doesn't,
the provider agrees to repair, replace, or refund within a specified period.

¢ Environmental Law means all laws, regulations, codes of practice, circulars,
guidance notices and the like concerning the protection of human health or the
environment or the condition of.

e Environmental Licence means any permit, licence, authorisation, consent or other
approval required by any Environmental Law.

T’s and C’s

In the event of any conflict between a clause in these Terms and Conditions and a term of
the Purchase Order, the term of the Purchase Order shall prevail.

Goods - Quality and Description

e be of the best available design, of the best quality, material and workmanship, be
without fault and conform with all applicable statutory and regulatory requirements
relating to the manufacture, labelling, packaging, storage, handling and delivery of
the Good.

e conform in all respects with samples and any description or particulars stated in the
Purchase Order and the Specification and any instructions given by the Purchaser;

e Dbe free from defects in materials, workmanship and design for the agreed warranty
period.

e be suitable and fit for use for the purpose specified; and

e Dbe new except where the Purchaser has agreed otherwise in writing.

Delivery of Goods

The Supplier shall not deliver the Goods in instalments without the Purchaser's prior written
consent or unless this is set out in the Purchase Order. The Supplier shall deliver the Goods
during the Purchaser's normal business day (unless instructed otherwise by the Purchaser),
carriage and insurance paid. No responsibility can be accepted for Goods delivered or
services rendered which are not the subject of the Purchase Order.

The Goods shall be protected and packed in accordance with the requirements of the
Purchase Order but in any event, so as to protect any item or part that might deteriorate
through damage and corrosion during transportation. Where so specified in the Purchase
Order the Goods shall be protected and packed suitable for prolonged storage in the
environmental conditions specified.

All Goods must be clearly marked with the Purchaser’s Purchase Order number plus other
identification marking as may be specified in the Purchase Order.

All Goods of a corrosive or hazardous nature shall be properly marked with recognised
hazard warning symbols and with appropriate warning notices in compliance with
Environmental regulations.
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The Supplier shall be responsible for any costs incurred in making good or replacement of
damage or deterioration attributable to improper or inadequate packing and protection.

If the Goods are not delivered on the delivery date set out in the Purchase Order then,
without limiting any of its other rights or remedies, and whether or not it has accepted the
Goods, the Purchaser may exercise any one or more of the following rights and remedies:

¢ to reject the Goods (in whole or in part) and return them to the Supplier at the
Supplier's own risk and expense;

¢ to require the Supplier to provide a full refund of the price of the rejected Goods (if
paid).

Invoice Details

all invoices must contain the following detail

e Avalid Order Number

e adescription of the Goods or Service;

o the date and, if appropriate, time, of delivery of the Goods or Service;

e details of the delivery address;

e The price and - any terms applying to the purchase of the goods which are additional
to these Terms and Conditions.

Failure to comply with the Purchase Order requirements may result in your Invoice being
rejected and or payment being delayed.

Warranty and Indemnity

Unless specified otherwise in the Purchase Order the Supplier shall replace or repair free of
charge any Goods which are, or become defective within a period ending 24 months from
delivery, as a result of faulty design erroneous instructions or data as to use, inadequate or
faulty materials. Such replacements or repairs shall themselves be subject to (i) the
remainder of the outstanding 24 month warranty period; or (ii) where there is less than 12
months remaining on the original 24 month warranty period, a period of 12 months after
completion of replacement or repair.

The Supplier shall indemnify the Purchaser against all liabilities, costs, expenses, damages
and losses suffered or incurred by the Purchaser as a result of or in connection with: (a) any
claim made against the Purchaser for actual or alleged infringement of a third party's
intellectual property rights arising out of or in connection with the manufacture, supply or use
of the Goods, to the extent that the claim is attributable to the acts or omissions of the
Supplier, its employees, agents or subcontractors; (b) any claim made against the Purchaser
by a third party for death, personal injury or damage to property arising out of or in
connection with defects in Goods, to the extent that the defects in the Goods are attributable
to the acts or omissions of the Supplier, its employees, agents or subcontractors; and (c) any
claim made against the Purchaser by a third party arising out of or in connection with the
supply of the Goods, to the extent that such claim arises out of the breach, negligent
performance or failure or delay in performance of the Contract by the Supplier, its
employees, agents or subcontractors.
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Passing of Risk and Property/Title

Unless otherwise agreed in writing, the risk in the Goods shall remain with the Supplier until
delivery in accordance with the Purchase Order. Title to the goods shall pass to the
Purchaser on the earlier of delivery of the goods to the site and payment of the first
instalment of the price and shall thereafter remain the absolute property of the Purchaser.

The Supplier shall be responsible for and pay any extra cost occasioned by any errors or
omissions in any drawings, calculations, packing details or other particulars supplied by it,
whether such information has been approved by the Purchaser or not, provided that such
errors or omissions are not due to inaccurate information furnished in writing by the
Purchaser.

Assignment and Sub-Contracting

The Supplier shall not without the consent in writing of the Purchaser assign or sub-contract
the whole or any part of the Purchase Order. Such consent shall not relieve the Supplier
from its obligations under the Contract.

Statutory Requirements

The Supplier warrants that the design, construction and quality of the Goods and the use
thereof shall comply with all relevant requirements of any law, statute, rule or order which
may be in force at the time the Goods are supplied. The Supplier is reminded of its
obligations under the Health and Safety at Work etc Act 1974.

Health and Safety

The Supplier warrants and represents that:

a) it has satisfied itself that all necessary examinations have been made prior to delivery of
the Goods, to ensure that the Goods are designed and constructed so that they can be used
without risk to health and safety; and

b) that it has made available to the Purchaser adequate information about any conditions
necessary to ensure the Goods can be used safely and without risk to health

Furthermore, the Supplier hereby warrants that it has obtained or that it has or will procure
that its sub-contractors will obtain all requisite Environmental Licences required by any
environmental Law and will indemnify the Purchaser against any cost or expense suffered or
incurred by the Purchaser which arises by virtue of any breach by the Supplier or its sub-
contractors of any Environmental Law or Environmental Licence.

Prices and Payment

The price of the Goods is set out in the Purchase Order and includes the costs of packaging,
insurance and carriage of the Goods. Prices quoted are to exclude VAT

Payment unless stated otherwise in the Purchase Order will be made 30 days from the end
of the month in which the Purchaser receives a valid invoice bearing the Purchasers
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Purchase Order number provided the Goods have been delivered and all requisite contract
documentation submitted in accordance with the Contract prior to receipt of the said invoice.

The Supplier is entitled to raise an invoice: (i) following completion of delivery of the relevant
Goods; and (ii) where delivery of Goods is expressly stated in the Purchase Order to be
made by instalments where the Purchaser places sub-orders within the Purchase Order,
upon completion of the relevant Goods subject to that sub-order. All prices are payable in
Sterling unless agreed otherwise.

Payment will be made by BACS unless otherwise agreed with the Purchaser. The Purchaser
shall be entitled to deduct from or set off against any sum or sums which the Purchaser is
liable to pay to the Supplier under this Purchaser Order any sum or sums due or to become
due to the Purchaser from the Supplier and any losses or costs incurred or to be incurred by
the Purchaser as a result of breach or default by the Supplier under any other Purchase
Order or agreement between the parties.

If the Purchaser disputes any invoice: (a) the Purchaser shall notify the Supplier in writing
within 15 Business Days of the date of receipt of the invoice, specifying the reasons for
disputing the invoice; (b) the Supplier shall provide all evidence as may be reasonably
necessary to verify the disputed invoice; (c) the Purchaser shall pay to the Supplier all
amounts not disputed by the Purchaser on the due date. (d) the parties shall negotiate in
good faith to attempt to resolve the dispute promptly.

Force Majeure

If the manufacture or delivery of the Goods (including supply of services by the Supplier) is
delayed or prevented by war, riot, fire, flood, hurricane, typhoon, earthquake, lightning,
explosion, prolonged shortage of energy supplies or (other than in the Supplier’s or it's
suppliers? or agents? businesses) strikes, lockouts, slowdowns, or if the Purchaser has to
suspend deliveries or work due to circumstances beyond the control of either party then,
provided in the case of the Supplier, the Supplier shall without delay have given written
notification to the Purchaser, such deliveries or services shall be suspended. If the
resumption cannot be made within a reasonable time (as determined by Purchaser), the
Purchaser by notice in writing may terminate the Contract.

Suppliers Default
Should it appear to the Purchaser:
(a) that the Supplier is not executing the Contract in accordance with the Purchase Order;

(b) that the Supplier is not proceeding with sufficient expedition to ensure the completion of
the Contract by the time stipulated in the Purchase Order or that such time has already
expired;

(c) that the Supplier has refused or failed to carry out a reasonable instruction of the
Purchaser for the execution of the Contract;

the buyer may reject the goods or services, or procure replacements from another supplier
and recover the costs from the defaulting supplier.
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Publicity

The Supplier shall not, without the written consent of the Purchaser, photograph, publish or
advertise the subject-matter of the Purchase Order (including, without limitation, the Goods
or any project relating to the Purchase Order). The supplier should not share or publish any
information about our business without our express permission.

Law

The Contract shall be construed and shall take effect in accordance with the Laws of
England and the Purchaser and Supplier each irrevocably submit to the exclusive jurisdiction
of the Courts of England.

If the Purchase Order states that the Contract shall be construed and shall take effect in
accordance with the Laws of Scotland and/or if the delivery address is situated in Scotland
the Contract shall be construed and shall take effect in accordance with the Laws of
Scotland and the Purchaser and Supplier shall be deemed to each irrevocably submit to the
exclusive jurisdiction of the Courts of Scotland.

Rights of Third Parties Act

Nothing in these General Conditions confers or purports to confer on any third party any
benefit or any right to enforce any term of these General Conditions.

The Supplier shall and shall ensure that each of the Suppliers employees, agents, sub-
contractors, haulers and suppliers comply with: (a) all applicable anti-slavery and human
trafficking laws, statutes, regulations and codes from time to time in force including (without
limitation) the Modern Slavery Act 2015.
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